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The Seven “Sins” of Memory

When you think of people with poor memory abilities, you may 
think of older individuals who may have some memory deterio-
ration or individuals who have suffered some form of brain dam-
age. But as the opening story shows, even those with normal 
memory abilities can suffer from drastic memory errors. In his 
book The Seven Sins of Memory, Daniel Schacter (2002) described 
seven common memory failures that occur in individuals with 
normal memory abilities (see Figure 7.1). He describes these 
“sins” of memory as by-products of the way our memories func-
tion and typical of everyone to varying degrees. In fact, research 
on memory errors reviewed in this chapter shows that memory 
errors, such as the false memory of Ronald Cotton attacking her 
that Jennifer Thompson experienced, reveal the adaptive mecha-
nisms by which memory operates and how we might design situ-
ations like eyewitness questioning to minimize such errors. 
These mechanisms also help our memories to be more accurate 
as they aid in retrieval of accurate memories. Later in this chap-
ter, we also consider more atypical failures of memory in indi-
viduals with amnesia and types of dementia.

Photo 7.1  Lineup procedures are important in preserving 
eyewitness’ memory accuracy.
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Figure The Seven “Sins” of Memory Described by Daniel Schacter (2002)7.1
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sees if a table is available for you. The host or 
hostess then takes you to your table with 
menus if there is no wait for your table. 
Someone then comes to take drink orders 
while you read the menu. You can imagine the 
rest of the scenario and perhaps additional 
actions that might occur (e.g., a pager given to 
you if there is a wait for your table, going to 
the bar for a drink to wait for your table). You 
likely have additional scripts for other familiar 
situations. Do you have a script for doing 
laundry? If so, see how well your script 
matches the one presented in Figure 7.2. 
Consider why yours might deviate from the 
one in the figure. What differences might exist 
between your laundry experiences and those 

7.4.	 What is meant by the “reconstructive nature of memory”?

7.5.	 In what way did Bartlett’s studies show that memory is 
reconstructive?

7.6.	 How do schemata and scripts aid in reconstructing 
memories?

7.7.	 Consider a script or schema you have that many others do 
not (e.g., how a certain sport is played, how things work at 
your job). In what ways do you think this script or schema 
influences your memories or specific experiences you have 
had in those situations?

Stop and Think

Figure Script for Doing Laundry7.2

Photo from © iStockphoto.com/stphillips

Step 1: Sort dirty clothes according to color (e.g., lights, darks)

Step 2: Bring clothes to washing machine in laundry basket

Step 3: Put clothes in washing machine

Step 4: Select water temperature and other settings

Step 5: Put detergent in machine and start machine 

Step 6: When cycle is finished, move clothes to dryer and start dryer

Step 7: When dryer signals clothes are dry, remove clothes and fold them
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theme words was similar to the recall rates of list items in the middle of the list where 
no primacy and recency effects occur. This makes sense because the theme words not 
in the lists cannot benefit from list position effects. The graph in Panel B of Figure 7.4 
shows the response rates for items that subjects were sure were “old” (studied) and sure 
were “new” (not studied). Subjects were sure the theme items were “old” almost 60 
percent of the time.

Numerous studies have employed the DRM procedure to study false memories for 
the theme items. These studies have found that false memories for the theme items show 
remarkable similarities to accurate memories for the list items that subjects have stud-
ied. For example, subjects will identify a source for the theme items (e.g., read in a male 
or female voice) as they do for list items (Payne, Elie, Blackwell, & Neuschatz, 1996). 
Subjects will also report remembering the presentation of the theme items in the study 
list with high confidence (Roediger & McDermott, 1995). One study also found that a 
study-test delay affects list and false memories similarly when delays are relatively short 

Study each word down the columns for a few seconds each, count backwards for 
30 seconds, and then try to recall the words. See the text for further description.
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(Colbert & McBride, 2007). Studies have even shown that electrophysical brain activity 
is similar for true recognition of list items and false recognition of theme items (Düzel, 
Yonelinas, Mangun, Heinz, & Tulving, 1997; see Chapter 2 for the details of this study).

Figure Results From Roediger and McDermott’s (1995)  
	 Experiment 1
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Panel (a) shows recall data; Panel (b) shows recognition data for items the subjects were 
sure were “old” (i.e., high confidence with an “old” response) and were sure were “new” 
(i.e., high confidence with a “new” response).
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SOURCE: Adapted from Figure 1, Roediger, H. L., III, & McDermott, K. B. (1995). Creating false  
memories: Remembering words not presented in lists. Journal of Experimental Psychology: Learning, 
Memory, and Cognition, 21, 803–814.
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(e.g., more than a year; Zu et al., 2002) such that they can affect eyewitnesses for the 
length of a criminal case.

Some of the same processes that create false memories in the DRM procedure are 
suggested as mechanisms of memory errors in eyewitnesses. For example, hearing 
incorrect information about an event one experiences can “activate” those details about 
the event, with a source misattribution later causing one to think they are part of his or 
her memory of the event instead of from another source (e.g., another witness). Stephen 
Lindsay’s (1990) study showed that such source misattributions occur for postevent 
misinformation. In this study, subjects viewed slides of a crime where a man steals items 

Figure Results From the Loftus and Palmer (1974) Study 
Showing the Misinformation Effect in Which Subjects  

	 Were Shown Videos of Car Accidents
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from an office (see Photo 7.4). The slides were 
shown along with a verbal narrative of the events 
in the slides presented in a female voice. Subjects 
then heard a postevent description of the crime 
(different from the narrative presented with the 
slides) that contained some incorrect informa-
tion about the slides, as was done in the Stark et 
al. (2010) study. However, half of the subjects 
heard the postevent description in the same 
female voice as the original slide narrative, mak-
ing it difficult for the subjects to discriminate 
between the two descriptions. The other subjects 
heard the postevent description in a male voice, 
allowing them to distinguish the two descrip-
tions better in their memories of the descriptions. 
Subjects then answered questions about the 
crime depicted in the slides. The results are 
shown in Figure 7.6. Subjects who heard the male 
voice in the postevent description were less likely 
to be influenced by the incorrect information in 

the description than subjects who heard the postevent description in the same female 
voice as the original slide narrative. These results showed that subjects make source 
misattributions when they attempt to remember the details of the crime they witnessed 
in the slides.
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Photo 7.4  In Lindsay’s (1990) study, slides of a crime were shown with a 
narrative in a female voice. A postevent description of the crime was then 
presented in the same female voice or in a male voice.
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for that event. However, if one imagines a negative event related to something he or she 
wishes to avoid, the false memory can work to aid in avoiding that item or situation in 
the future. As an example of a positive application of false memory through imagining 
events, Clifasefi, Bernstein, Mantonakis, and Loftus (2013) reported that subjects who 
had false memories created by suggestions from researchers of an earlier event when 
they got sick drinking vodka showed a decreased preference for drinking vodka in the 
future. Thus, false memories might provide a useful way to avoid negative stimuli (like 
drinking too much alcohol) for individuals who wish to do so.

Clinical Memory Failures—Amnesia

Up to this point in the chapter, we have been discussing typical memory failures in  
a normally functioning memory system. We now turn our discussion to nontypical 
memory failures in clinical cases. Such failures take two forms: (1) a fairly immediate 
and discrete memory failure, such as in amnesic cases where a brain lesion has occurred 
due to an accident or disease or (2) a progressive deterioration of memory that becomes 
worse over time.

Types of Amnesia

Chapter 5 began with the story of Clive Wearing, who suffers from extreme amnesia. 
After suffering from a form of encephalitis, he was no longer able to remember events 
that he experienced and had forgotten many of the events of his past. Such cases are 
atypical, but they can occur when one suffers damage in particular brain areas due to a 
disease or accident. In Chapter 2, we presented another well-known case of amnesia in a 

Figure Cases Like H. M.’s Have Shown That the Hippocampus Is an Important Brain Area  
	 for Explicitly Retrieving Memories

7.7

SOURCE: Adapted with permission from D. L. Schacter and A. D. Wagner, “Remembrance of Things Past,” Science, 285, pp. 1503–1504. 
Illustration: K. Sutliff. © 1999 American Association for the Advancement of Science. Reprinted with permission from AAAS.

Memory Illusions

False Memories in Mice

Amnesia: a memory deficit due 
to a brain lesion or deterioration
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man known as H. M., whose name was revealed as Henry Molaison after his death in 
2008. H. M. suffered from epilepsy as a child that was severe enough to disrupt his daily 
life. When he was eighteen, surgery was performed in an attempt to reduce the fre-
quency and severity of his seizures. Unfortunately, the surgery had an even more debili-
tating side effect: H. M. lost his ability to explicitly retrieve events that occurred after his 
surgery. During the surgery, the area known as the hippocampus (see Figure 7.7) in the 
medial temporal lobe was damaged in H. M.’s brain, which caused his anterograde 
amnesia (see Figure 7.8). In other words, H. M. could remember who he was, his family, 
and his life up until the surgery but could not remember people he met or events he 
experienced after the surgery.

The other type of amnesia is retrograde amnesia (see Figure 7.8), which involves 
loss of memory for events that occurred before the brain damage. This might be the 
form of amnesia you first thought about when reading the title of the section, as it is the 
one commonly portrayed in movies and TV shows. This type of amnesia is most com-
mon after a head injury (e.g., due to swelling of brain tissue) but is typically short-lived 
(i.e., many of the memories are eventually recovered) and limited to the events that 
occurred shortly before the damage. However, extreme cases of retrograde amnesia have 
been documented. For example, Doug Bruce, depicted in the documentary film 
Unknown White Male, describes suddenly becoming conscious one day on a New York 
train with no memory of who he was and where he was headed. Doctors who examined 
Doug diagnosed him with a severe case of retrograde amnesia. However, this type of 
amnesia is extremely rare.

Amnesia and Implicit Memory

Studies of amnesics such as H. M. have revealed important distinctions between types of 
memories and the brain areas responsible for these memories. In Chapter 5, we described 
the difference between implicit and explicit forms of memory. Much of our discussion in 
Chapters 5 to 7 has focused on explicit forms of memory involving intentional retrieval 
of a previous episode. This is the type of memory that is generally a problem for the  
types of amnesias described earlier. Implicit memory, however, involves unintentional 
retrieval of memory. In some cases, implicit memory is involved in a task without us 
being aware that our memory is being used at all. Amnesics like H. M. have shown the 
ability to use implicit memory, as measured by improvement on skills tasks performed 
over a series of days or weeks that they have no memory of having performed in the past. 

Damage occurs

Time

Retrograde amnesia:
affects events BEFORE damage

Anterograde amnesia:
affects events AFTER damage

Figure Retrograde and Anterograde Amnesia7.8

Retrograde amnesia involves difficulty in retrieving memories for events before the injury. 
Anterograde amnesia involves difficulty in retrieving memories for events after the injury. 

Hippocampus: the area of the 
brain important for memory 
encoding and retrieval

Anterograde amnesia: a memory 
deficit for information or experiences 
encountered after a brain lesion

Retrograde amnesia: a memory 
deficit for information learned 
or experiences encountered 
before a brain lesion

Amnesic Patients

Case Study of H.M.
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The fact that individuals like H. M. show evidence of implicit memory is important 
because it suggests that amnesics most likely can encode some new memories; they just 
cannot explicitly retrieve them.

The use of implicit-memory tasks by researchers wanting to measure memories that 
are not intentionally retrieved increased significantly in the 1970s and 1980s. This 
increase was due in part to findings from two researchers in the United Kingdom show-
ing that amnesics who have little to no memory for studied items in intentional-retrieval 
tests (e.g., recall, recognition) exhibit normal memory performance on implicit-memory 
tasks, like identifying word fragments (Warrington & Weiskrantz, 1968, 1970, 1974). 
Figure 7.9 illustrates the results from one of these studies comparing amnesics with nor-
mal control subjects. The amnesic subjects showed lower performance on the free-recall 
test than the normal control subjects (the small amount of memory they showed on this 
test is likely due to guessing guided by implicit memory) but showed similar performance 
to normal control subjects on the fragment completion test. In other words, when they 
were intentionally retrieving studied items, the amnesic subjects performed poorly, but 
when they were simply asked to complete a related task without any reference to the stud-
ied items, the amnesic subjects showed performance indicating typical implicit memory. 
These results suggest that amnesics such as H. M. have not lost the ability to make new 
memories as was once believed. Instead, it seems that amnesics may have lost the ability 
to intentionally retrieve memories. Thus, amnesics seem to have deficits in explicit  
memory but do not typically show deficits in implicit memory.
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Amnesia in Alzheimer’s disease

Unlike the cases of amnesia just described that occurred somewhat suddenly after an 
injury, memory abilities can also deteriorate over time. One of the more common 
causes of progressive amnesia is Alzheimer’s disease. It is believed that Alzheimer’s 
disease occurs when neuron (i.e., brain cell) function is disrupted by plaques and 
tangles. Plaques are bundles of protein (generally beta amyloid protein) that develop 
in the space between neurons known as the synapse (see Chapter 2 for further discus-
sion of neurons and their functions), disrupting communication between neurons. 
As the plaques spread throughout the brain, neuron communication deteriorates 
causing more severe dementia. Tangles are protein fibers (tau amyloid protein) that 
develop in a neuron’s nucleus, decreasing its ability to function properly. As more 
tangles spread throughout the neurons in the brain, less cognitive functioning occurs, 
resulting in dementia. See Figure 7.10 for a depiction of plaques and tangles in neu-
rons. Neuron functioning is disrupted by both plaques and tangles in Alzheimer’s 
patients. Over time, massive cell loss drastically reduces brain mass (see Photo 7.6). 
Neuron function disruption seems to begin in the hippocampus in the early stages of 
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Figure Neural Plaques and Tangles in Alzheimer’s Patients7.10

Plaques: bundles of protein that 
develop in the synapse, characteristic 
of Alzheimer’s disease

Tangles: protein fibers that develop 
in a neuron’s nucleus characteristic 
of Alzheimer’s disease

Neuronal plaques and tangles present in Alzheimer’s disease patients cause disruption of brain functioning resulting 
in progressively more severe dementia.

Neuropharmacology and 
Alzheimer’s Disease
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As you read the following summary of a research study in 
psychology, think about the following questions:

1.	 Describe the memory errors the subjects in this 
study made. What is the likely cause of the errors?

2.	 In what way(s) is the method of this study similar 
to the DRM procedure described in this chapter?

3.	 What type of research design are the researchers 
using in this study? (Hint: Review the Research 
Methodologies section of Chapter 1 for help in 
answering questions 3 and 4.)
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SOURCE: Figure 1, Castel, A. D., McCabe, D. P., Roediger, H. L., III, & Heitman, J. L. (2007). The dark side of expertise: Domain-specific 
memory errors. Psychological Science, 18, 3–5.
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The Seven “Sins” of Memory

When you think of people with poor memory abilities, you may 
think of older individuals who may have some memory deterio-
ration or individuals who have suffered some form of brain dam-
age. But as the opening story shows, even those with normal 
memory abilities can suffer from drastic memory errors. In his 
book The Seven Sins of Memory, Daniel Schacter (2002) described 
seven common memory failures that occur in individuals with 
normal memory abilities (see Figure 7.1). He describes these 
“sins” of memory as by-products of the way our memories func-
tion and typical of everyone to varying degrees. In fact, research 
on memory errors reviewed in this chapter shows that memory 
errors, such as the false memory of Ronald Cotton attacking her 
that Jennifer Thompson experienced, reveal the adaptive mecha-
nisms by which memory operates and how we might design situ-
ations like eyewitness questioning to minimize such errors. 
These mechanisms also help our memories to be more accurate 
as they aid in retrieval of accurate memories. Later in this chap-
ter, we also consider more atypical failures of memory in indi-
viduals with amnesia and types of dementia.

Photo 7.1  Lineup procedures are important in preserving 
eyewitness’ memory accuracy.

C
om

st
oc

k/
S

to
ck

by
te

/T
hi

nk
st

oc
k

Transience

Absentmindedness

Blocking

Source
Misattribution

Suggestibility

Bias

Persistence

Figure The Seven “Sins” of Memory Described by Daniel Schacter (2002)7.1

Photo from BananaStock/BananaStock/Thinkstock



154 Cognitive Psychology

Error #1 Transience

The first memory “sin” is transience. Transience is a term for normal forgetting of infor-
mation over time. In Chapter 6, we described some possible causes of normal forgetting 
and the form this forgetting takes. Most information is forgotten very quickly after it is 
encoded, but over time less and less information is forgotten. In other words, the rate of 
forgetting of information is very high right after encoding, but the rate decreases as the 
time since encoding increases, such that forgetting slows down (see Figure 6.1). As 
described in Chapters 5 and 6, most memory researchers have rejected the idea of pas-
sive decay over time as the cause of forgetting. Instead, active processes of interference 
(from older or more recently encoded information) and consolidation (the strengthen-
ing of memories through neural cell processes) seem to most heavily influence forget-
ting. With more interference and less consolidation, more forgetting occurs. Results 
showing better memory when sleep occurs between encoding and retrieval support both 
of these descriptions of forgetting: Very little interference occurs while one is sleeping, 
and consolidation seems to work more effectively (perhaps because of the lack of inter-
ference) during sleep. Chapter 6 also describes some encoding methods that seem to 
result in better memory (i.e., less forgetting of information) such as processing the 
meaning of information and using imagery mnemonics.

Error #2 Absentmindedness

A lack of attention during encoding or retrieval results in poor memory (see Chapter 4 
for further discussion of attention and its effects on cognition). Schacter (2002) terms 
this phenomenon absentmindedness. A good example of this memory failure is not 
remembering where you have placed something you need to find, such as your car 
keys. If you do not pay attention to their location when you put them down, there is a 
good chance you will not remember where they are (unless you always put them in the 
same place each time). Not remembering your intentions to perform tasks also falls 
under the memory failure of absentmindedness. Have you ever intended to go get 
something from another room in your house, but by the time you get to that room you 
have forgotten what you went there for because your attention has already wandered off 

to other thoughts? Remembering to complete a 
future task (e.g., taking medicine at a certain 
time, taking cookies out of the oven before they 
burn, calling your mom before you go to bed) is 
known as prospective memory (see Chapter 5 for 
more discussion of prospective memory). 
Failures of prospective memory are normal 
(Have you ever completed a homework assign-
ment on time and then forgotten to turn it in?) 
and are described by Schacter as an absentmind-
edness “sin” of memory that we all fall prey to 
from time to time.

Error #3 Blocking

Schacter (2002) describes blocking as an experi-
ence of knowing that you know information but 
being unable to retrieve it. This is also some-
times called a “tip of the tongue” experience. 
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Photo 7.2  Not remembering where you left your keys illustrates the memory 
“sin” of absentmindedness.

The Malleability of Memory
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the first plane was ever found or shown in the media. Thus, it is likely that after hearing 
reports of the planes hitting the towers of the Trade Center and seeing the video repeat-
edly of the second plane hitting the building, he unknowingly created a false memory of 
the first plane that was suggested from these later experiences.

Error #6 Bias

Bias is a similar memory failure to suggestibility. Bias occurs when our current experi-
ences or knowledge alter our memory of a past experience. For example, after going 
through an unpleasant breakup with a romantic partner, you may remember a happy 
event you experienced with that partner as more negative than it actually was. This can 
easily occur when our impressions of people change. Have you ever learned something 
unpleasant about a friend and then “remembered” that you found that person odd or 
unlikeable when you first met them? This might have occurred through bias, where 
your memory of meeting that person has been biased by your later discovery of that 
person’s true personality. Some women later remember the pain of childbirth as less 
painful than when they were experiencing it because they currently are experiencing 
happy times with their child. In other words, our current experiences and knowledge 
affect or bias the way we remember past experiences.

Error #7 Persistence

Persistence is a memory “sin” that can be particularly problematic for us. Do you some-
times hear a song and then later that day hear that song in your mind over and over? This 
is persistence: experiencing unwanted memories over and over. This particular situation 
can be annoying but can become more serious and debilitating if the unwanted memory 
is of a traumatic event. These types of memories are sometimes experienced by soldiers 
who were in combat and victims of violent crimes and can interfere with an individual’s 
daily life (see Photo 7.3). The re-experiencing of these memories can cause extreme anx-
iety and sleeplessness that becomes debilitating. In extreme cases, these memories are a 
primary symptom of post-traumatic stress disorder (PTSD) and can require psychologi-
cal treatment to decrease them.

Summary

Each of the seven “sins” Schacter (2002) 
described is a by-product of memory failure or 
error that results from the normal mechanisms 
under which memory operates in our daily 
lives. In many cases, memory functioning 
seems so effortless to us that we do not notice 
these errors at all. However, when these errors 
or failures arise (e.g., not remembering an 
important concept during an exam), we realize 
the limitations of our memory abilities. While 
these memory failures can be irritating to us 
and in some cases have devastating results (as 
in Ronald Cotton’s case and in cases of PTSD), 
they are actually adaptive to us in our memory 
functioning. Having the ability to alter or block 
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Photo 7.3  Experiencing unwanted memories repeatedly (such as memories of 
combat) illustrates the persistence “sin” of memory.
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from an office (see Photo 7.4). The slides were 
shown along with a verbal narrative of the events 
in the slides presented in a female voice. Subjects 
then heard a postevent description of the crime 
(different from the narrative presented with the 
slides) that contained some incorrect informa-
tion about the slides, as was done in the Stark et 
al. (2010) study. However, half of the subjects 
heard the postevent description in the same 
female voice as the original slide narrative, mak-
ing it difficult for the subjects to discriminate 
between the two descriptions. The other subjects 
heard the postevent description in a male voice, 
allowing them to distinguish the two descrip-
tions better in their memories of the descriptions. 
Subjects then answered questions about the 
crime depicted in the slides. The results are 
shown in Figure 7.6. Subjects who heard the male 
voice in the postevent description were less likely 
to be influenced by the incorrect information in 

the description than subjects who heard the postevent description in the same female 
voice as the original slide narrative. These results showed that subjects make source 
misattributions when they attempt to remember the details of the crime they witnessed 
in the slides.
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Photo 7.4  In Lindsay’s (1990) study, slides of a crime were shown with a 
narrative in a female voice. A postevent description of the crime was then 
presented in the same female voice or in a male voice.
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Applications of Eyewitness  
Memory Research

Given what we now know about eyewitness memory and the 
factors that influence its accuracy, what can we do to make 
eyewitness memory errors less likely? One thing we can do is 
change the way eyewitnesses are questioned, and police units 
around the world are making these changes to reduce the 
chance that inaccurate eyewitness testimony contributes to 
wrongful convictions. The changes focus on preventing sug-
gestibility or leading information from the administrators of 
suspect lineups. The research conducted by cognitive psychol-
ogists showing misinformation effects from different types of 
postevent information has directly led to these specific 
reforms in police procedure (Wells et al., 1998).

For example, many police departments in the United 
States now require a double-blind suspect lineup, where the 
person who administers the lineup to the witness does not 
know which person is the suspect to avoid the possibility of 
biasing the witness to choose the suspect or confirming his or 
her choice in the lineup as the suspect. This type of confirma-
tion bias occurred in the lineup in the Jennifer Thompson 
case described at the beginning of the chapter (where a dou-
ble-blind lineup was not used) and may have contributed to 
the wrongful conviction of Ronald Cotton. Research has 
shown that this confirming feedback can increase a witness’ 
confidence in his or her choice, even if that choice is incor-
rect (e.g., Wells & Bradfield, 1998). In addition, a warning is 
often given to witnesses that the suspect may not be present 
in the lineup. This reduces the chance that the witness will 
assume the person who committed the crime is in the lineup and will choose someone 
in the lineup even if he or she is not sure the person in the lineup is the correct person. 
This instruction gives someone the option of saying that the person he or she remem-
bers is not present in the lineup. Suggestibility is also reduced when lineups are created 
with similar-looking individuals to avoid the suspect standing out as the only person 
who looks like who the witness remembers. Higher suggestibility may have also 
occurred in Jennifer Thompson’s case because Ronald Cotton looked like the actual 
perpetrator. Finally, research (e.g., Steblay, Dysart, Fulero, & Lindsay, 2001) has shown 
that showing possible suspects to the witness one at a time, instead of all at once, 
decreases false identifications in lineups. Such sequential lineup procedures are replac-
ing the traditional simultaneous lineup procedures in many police departments. Thus, 
results from research in eyewitness memory are helping to reduce the problem of sus-
pect misidentification.

Research is also helping police departments find ways to question witnesses that 
prevent memory errors through postevent misinformation. The development of the 
cognitive interview (e.g., Geiselman, Fisher, MacKinnon, & Holland, 1986) has helped 
police question witnesses in a way that limits suggestibility and misleading information. 
The interview relies on four techniques designed to enhance retrieval of the details of an 
event (Memon, Meissner, & Fraser, 2010). The techniques come from basic principles of 
memory processing (some of which are discussed in Chapter 6 of this text). In the cogni-
tive interview, the witness is asked to conduct a detailed retrieval of the event he or she 
experienced such that (1) the original context is reinstated in the witness’ minds (e.g., 

Photo 7.5  Police departments are changing the way they 
question witnesses to reduce suggestibility errors in suspect 
identification.
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